Sample Dropped Member Phone Script 
Hi, is this _____?  This is _______ , the chair of your local ASME section.  
I’m calling today because I see that you haven’t yet renewed your ASME membership.   I hope it’s just an oversight on your part, because we need members like you to keep our section going strong.  
Perhaps you’re not aware of all the benefits you gain by being a member – technical information, the ASME career center, and ME magazine, just to name a few.  It’s a good investment in your career – just the local networking opportunities alone make it worthwhile. 
Possible replies
If the answer is yes: I’ll send it in immediately
You can renew online at www.asme.org or by calling ASME toll free number at 800-843-2763.  Thank you – and I look forward to seeing you at our next event. 
If answer is that they are unemployed
Are you aware that your dues can be waived for a year, if you request it?  That way you can still get the benefits while you are searching for a new position.  To request the dues waiver, simply email the ASME membership department at beckj@asme.org and explain your situation.  They will contact you from there.   I’m glad that you decided to renew – and I look forward to seeing you at our next event. 
If answer is:  I’m still not interested. 
May I ask why you decided not to renew?  
I’m sorry that you feel that way.  I know other members of our section that felt that way until they found that the benefits really helped them in their work.
If you like, I can send you the next few section newsletters so that you can see what we’re up to locally.  
Anyway, thanks for taking the time to speak with me today, and I hope that you will reconsider membership at some point.  
(Collect answers and let the membership department know why members are not renewing.  Please email responses to gormanr@asme.org) 
